CAMPUS ENGAGEMENT SURVEY

Survey conducted by Touchwork at NACAS C3X 2022

95%

of respondents collect
real-time student feedback

Feedback collection methods

Comment Email Website Text QR Social Kiosks Other
cards message Codes media

Where feedback is collected
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8% Parking

8% Transportation
12% Bookstores
28% Retail
39% Residential dining

AUDITS
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65% do not
conduct audits

35% of respondents
conduct regular
audits

Types of audits conducted

Mystery shopping Food safety audits Environmental audits Other

How audits are performed
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OUTBOUND COMMUNICATION BY TEXT MESSAGING

Types of messages sent

Student updates on
promos & events

30%

of respondents have a
text messaging based campus
toolin place

Staff updates
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