RESIDENT EXPERIENCE SURVEY

Touchwork survey conducted at SDA Synergy Conference 2023

96%

of respondents collect
real-time resident feedback

Feedback collection methods

Comment Email Kiosks Website QR Social Other Text

cards Codes media message

AUDITS

How audits are performed

o 100%
90%
80%

o 65%

of respondents
conduct regular
audits

Paper Web App Other
based form

OUTBOUND COMMUNICATION BY TEXT MESSAGING

Types of messages sent

Promotions,
special offers

of respondents have a
text messaging based
tool in place

Upcoming events

Staff updates

Emergencies
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